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Training Course Specification

Course: 
Windows NT4  Support
Duration:
Two-Day
	COURSE OBJECTIVES:
	To get delegates to the point where they are comfortable with standard network troubleshooting and support (Windows NT4 Networking)


	WHO SHOULD ATTEND:
	Potential Network administrators and Support Analysts.


	EXPERIENCE NEEDED:
	No experience of support is required but delegates should be crystal clear on the normal aspects of Windows NT4/Windows 95 use.


	COURSE CONTENTS:
	

	1: Installation
2

Introduction

Methods and Media For Installation

Installation Options

Answer Files

	4: System Management

Overview

Managing User Accounts, Groups, and Security Policies

Managing User Accounts

Managing Groups

Managing Security Policies

User profiles.

Login Scripts

Disk Management

File System Types


NTFS Directory and File Permissions

	2: Networking

Overview
2

Configuring The Protocols
5

Remote Access Services
12

Resource Sharing
16

Network Browsing
20

UNC’s and Drive Mapping
	5: System Configuration

Hardware Profiles

Display Options

Start Menu and Shortcuts

Multitasking Priority

Virtual Memory and the Paging File

The Performance Monitor 



	3: Printers

Driver Installation and Configuration
2

Local Printers / Network Printers
3

Setting Defaults
3

Monitoring and Managing
4

Printer Security

	6: Troubleshooting

Overview

Boot Sequence

Last Known Good Configuration

The Emergency Repair Disk

BIOS Setup

Keyboard Only Operation

Tools and Utilities


	
	Followed by practicals.
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